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ABSTRACT

Name : Sabila Adma Putri

Study program : Human Resource Management

Title : The Effect of Field Employed Performance of KUD Mandiri
Bayongbong on the Satisfaction of KUD Mandiri Bayongbong
Members.

This study describes the problems that exist in the research location of the
Bayongbong Mandiri Village Cooperative Unit which explains two variables,
namely the performance variable of the field employees of the Bayongbong Mandiri
Village Cooperative Unit and the goals of the Bayongbong Mandiri Village
Cooperative Member. This study was conducted to determine how the cooperative
work performance, whether there is a relationship between the two variables
studied, and how much influence between employee performance variables on the
satisfaction of cooperative members. This research was conducted at the Village
Unit Cooperative Mandiri Bayongbong which is located at jl. Bayongbong KM 11
Bayongbong District, Garut, West Java. From the results of the research that has
been carried out, the researchers get the results that the performance of the Mandiri
Bayongbong KUD employees tends to be moderate, and there is a positive
relationship between the field performance variables of the Bayongbong Mandiri
Village Unit Cooperative and the Satisfaction of the Bayongbong Mandiri Village
Unit Cooperative Members, so it can be said that from the results of the research
conducted by This simple linear regression test method results in a relationship
between employee performance and member satisfa.

Keywords:Performance



RINGKASAN

Nama : Sabila Adma Putri

Program/Studi : Manajemen Sumberdaya Manusia

Judul : Pengaruh Kinerja Karyawan Lapangan KUD Mandiri
Bayongbong Terhadap Kepuasan Anggota KUD Mandiri
Bayongbong.

Penelitian ini menjelaskan mengenai masalah yang ada pada tempat penelitian
Koperasi Unit Desa Mandiri Bayongbong yang menjelaskan mengenai dua variabel
yaitu variabel kinerja karyawan lapangan Koperasi Unit Desa Mandiri Bayongbong
dan Kepuasan Anggota Koperasi Unit Desa Mandiri Bayongbong. Dilakukanya
penelitian ini untuk mengetahui Bagaimana kinerja karyawaan koperasi, apakah
terdapat hubungan antara kedua variabel yang diteliti, dan berapa besar pengaruh
antara variabel kinerja karyawan tehadap kepuasan anggota Koperasi. Penelitian ini
dilakukan di Koperasi Unit Desa Mandiri Bayongbong Yang beralamat di jl.
Bayongbong KM 11 Kecamatan Bayongbong, Garut, Jawa Barat. Dari hasil
penelitian yang telah dilakukan maka peneliti mendapatkan hasil bahwa kinerja
karyawan KUD Mandiri Bayongbong cenderung sedang, dan terdapat hubungan
positif antara variabel kinerja karyawan lapangan Koperasi Unit desa Mandiri
Bayongbong dan Kepuasan Anggota Koperasi Unit Desa Mandiri Bayongbong,
sehingga dapat disimpulkan bahwasannya dari hasil penelitian yang dilakukan
dengan metode uji regresi linier sederhana ini mendapatkan hasil adanya hubungan
kinerja karyawan terhadap kepuasan anggota koperasi.

Kata Kunci: Kinerja Karyawan, Kepuasan Anggota
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