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ABSTRACT 

 

Balqis Yulia 2021, The Role of Sistem ERP in Efforts to Increase Members, 

Case study at the Koperasi Peternakan Bandung Selatan (KPBS) Pangalengan, 

under the guidance of Dadan Hamdani. 

Digitalization has entered almost all lives, especially companies and the 

like. The use of technology is utilized by cooperatives in supporting their business 

activities and maintaining the existence of cooperative life that must keep up with 

existing developments. Then KPBS Pangalengan also needs to participate in the 

development of the times through the use of sistem ERPs. It is expected that with 

the existence of the sistem ERP apart to maintaining the existence of cooperatives, 

it can simplify to share information and promotion can also add the active 

participation from members, especially participation of members as customers. 

This study attempts to determine how the efforts that must be done by 

cooperatives to increase the participation of members as customers through the 

role of sistem ERP in KPBS Pangalengan through member responses to the 

elements of sistem ERP (Website) usage in 7C (context, content, community, 

customization, communication, commerce dan connection).The research method 

used is quantitative case studies and supported by qualitative data through a 

correlation and determination approach and presented descriptively. 

The results show that the use of KPBS Pangalengan sistem ERP is good and 

have a strong enough relationship with the participation of members as customers 

so that member participation can be increased through efforts that must be done 

through the use of sistem ERP. This can be done by maintaining and enhancing 

the achievements that are considered good and improving those that are not good. 
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RINGKASAN 

 

Balqis Yulia 2021, Hubungan Peran Enterprise Resource Planning Dan 

Kualitas Pelayanan Anggota, Studi kasus pada Koperasi Peternakan Bandung 

Selatan (KPBS) Pangalengan, di bawah bimbingan Dadan Hamdani. 

Digitalisasi telah memasuki hampir semua kehidupan, terutama perusahaan 

dan sejenisnya. Penggunaan teknologi dimanfaatkan koperasi dalam menunjang 

kegiatan bisnisnya dan menjaga eksistensi kehidupan koperasi yang harus 

mengikuti perkembangan yang ada. Maka KPBS Pangalengan pun perlu turut andil 

dalam perkembangan zaman melalui penggunaan Enterprise Resource Planning 

(ERP). Diharapkan dengan adanya Enterprise Resource Planning (ERP) tersebut 

selain untuk menjaga eksistensi koperasi, memudahkan dalam membagikan 

informasi dan memberikan pelayanan yang baik kepada anggota.  

Penelitian ini bertujuan untuk menentukan bagaimana upaya-upaya yang 

harus dilakukan koperasi untuk mengetahui kualitas pelayanan anggota melalui 

peran Enterprise Resource Planning (ERP) melalui tanggapan anggota akan unsur 

Sistem ERP (Website) dalam 7C yaitu context, content, community, 

customization, communication, commerce dan connection. Metode penelitian 

yang digunakan adalah dengan studi kasus secara kuantitatif serta didukung 

dengan data kualitatif melalui pendekatan korelasi dan determinasi yang disajikan 

secara deskriptif. 

Hasil penelitian menunjukan bahwa peran Enterprise Resource Planning 

(ERP) KPBS Pangalengan sudah baik dan memiliki hubungan yang kuat dengan 

kualitas pelayanan anggota dapat meningkat melalui upaya- upaya yang harus 

dilakukan melalui peran Enterprise Resource Planning (ERP). Hal tersebut dapat 

dilakukan dengan cara mempertahankan dan meningkatkan pencapaian yang dirasa 

baik serta memperbaiki yang dirasa kurang baik. 

 

Kata Kunci : ERP, Kualitas Pelayanan 
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