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ABSTRACT

Taurina Awaliyah. "Implementation of Government Programs in
Cooperative Services Relating to Health and Safety Security for Employees and
Cooperative Members in the New Normal Era" case study of the Multipurpose
Cooperative Tandangsari. Thesis concentration on Human Resource Management,
Management Study Program, Indonesian Cooperative Management Institute. Inne

Risnaningsih's supervisor.

Implementation of government programs on cooperative services related to
occupational health and safety of employees and cooperative members in the new
normal era. This research was conducted by looking at the results of interviews
with management and direct observations made in cooperatives as well as
regulations issued by the government. The results of this study are the
implementation of government programs carried out on cooperative services
related to occupational health and safety of employees and cooperative members
in the new normal era that has been implemented by KSU Tandangsari such as
changes in working hours, restrictions on visitors/guests, each employee and
visitors/guests are required wear masks, every employee and visitor/guest must
have their body temperature checked, must keep their distance, install pamphlets,
clean the environment, sterilize the environment, provide hand washing facilities,
remind each other the importance of health protocols, implement WFH, and some
employees have been vaccinated, and the work guide that was made so that services
at KSU Tandangsari in the New Normal Era continue to run, namely: Adding the

provision of health protocol facilities to speed up the work process, Provision of

v
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payment facilities with digital wallets, Provision of online purchasing facilities,
Payroll by transferring directly to each employee's account, improve the feeling of
comfort in the cooperative environment and make work guidelines to be more
focused. Make rules for the use of masks, rules for going to work, WFH rules, rules
for receiving guests, rules for receiving packages and documents, meeting rules,
official travel rules, rules for rest hours, meals and drinking, worship rules, rules
for security entering the cooperative area and equipment that must be brought when

working

Keywords: Occupational Health and Safety, Health Protocol, New Normal
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RINGKASAN

Taurina Awaliyah. “Implementasi Program Pemerintah Pada Pelayanan
Koperasi Berkaitan Dengan Keamanan Kesehatan Dan Keselamatan Kerja
Karyawan Dan Anggota Koperasi Di Era New Normal’ studi kasus Koperasi Serba
Usaha Tandangsari. Skripsi konsentrasi Manajemen Sumber Daya Manusia,
Program Studi Manajemen, Instutut Manajemen Koperasi Indonesia. Pembimbing

Inne Risnaningsih.

Implementasi Program pemerintah pada pelayanan koperasi berkaitan
dengan keamanan kesehatan dan keselamatan kerja karyawan dan anggota koperasi
di era new normal. Penelitian ini dilakukan dengan melihat hasil wawancara kepada
pengurus serta pengamatan langsung yang dilakukan di koperasi serta peraturan-
peraturan yang di keluarkan oleh pemerintah. Hasil dari penelitian ini adalah
implementasi program pemerintah dilaksanakan pada pelayanan koperasi berkaitan
dengan keamanan keschatan dan keselamatan kerja karyawan dan anggota koperasi
di era new normal yang telah diimplementasikan oleh KSU Tandangsari seperti
perubahan jam Kkerja, pembatasan pengunjung/ tamu, tiap karyawan dan
pengunjung/tamu wajib memakai masker, tiap karyawan dan pengunjung/tamu
wajib dicek suhu tubuh, wajib jaga jarak, pemasangan pamflet, pembersihan
lingkungan, pensterilan lingkungan, penyediaan fasilitas cuci tangan, saling
mengingatkan pentingnya protokol kesehatan, pelaksanaan WFH, dan sebagian
karyawan telah divaksin, dan panduan kerja yang dibuat agar pelayanan di KSU
Tandangsari di Era New Normal tetap berjalan yaitu : Penambahan penyediaan

fasilitas protokol keschatan untuk mempercepat proses pekerjaan, Penyediaan
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fasilitas pembayaran dengan dompet digital, Penyediaan fasilitas pembelian secara
online, Penggajian dengan mengtransfer langsung ke rekening masing-masing
karyawan, Meningkatkan kembali rasa nyaman di lingkungan koperasi dan
Pembuatannya panduan kerja supaya lebih terarah Membuat aturan penggunaan
masker, aturan berangkat ketempat kerja, aturan WFH, aturan penerimaan tamu,
aturan penerimaan paket dan dokumen, aturan rapat, aturan perjalanan dinas, aturan
jam istirahat, makan dan minum, aturan beribadah, aturan untuk pengamanan

memasuki area koperasi dan peralatan yang harus dibawa ketika kerja

Kata kunci : Kesehatan Dan Keselamatan Kerja, Protokol Kesehatan, New

Normal
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