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ABSTRACT` 

 

 
DATA MANAGEMENT DOCUMENTATION DECISIONS (SK) FOR 

EMPLOYERS AT TELKOM INDONESIA BASED ON WEB APPLICATIONS 

IN HCSO (HUMAN CAPITAL SERVICE OPERATION) DIVISION 

by 

 

Wina Sutinah (E1210001) 

 

In the current era of digitalization, documentation data management is an 

important aspect for companies to improve operational efficiency. This research 

aims to develop a web application-based employee decree documentation data 

management system for PT Telkom Indonesia's Human Capital Service Operation 

(HCSO) Division. This system aims to simplify the process, security, and access to 

information. 

The result of this research is a web application that is effective in managing 

employee decree documentation efficiently. This research contributes to the 

development of information technology-based management systems for companies, 

as well as opening opportunities for integration with other human resource 

management systems. 

Keywords: Data Management, Decision Letter Documentation, Web Application, 

Human Capital Service Operation Division, PT Telkom Indonesia, Information 

System. 
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