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ABSTRACT 

Josephina Indriy, 2024. “The Impact of Electronic Filing (E-Filing) 
Implementation and Internet Understanding on the Compliance of Micro, Small, 
and Medium Enterprises (MSMEs)” under the supervision of Nurhayat Indra and 
Toufiq Agung. 

Taxpayer compliance can be measured through registration, reporting of the Tax 
Return (SPT), and the calculation and payment of tax liabilities. Technological 
advancements have encouraged the Directorate General of Taxes to launch various 
programs, including enhancing services for taxpayers in fulfilling their tax 
obligations, such as E-Filing and internet understanding. The purpose of this 
research is to examine whether the implementation of E-Filing and internet 
understanding affects the compliance of MSME taxpayers in Cipacing Village. The 
method used in this study is quantitative. Data processing was conducted through 
observation, questionnaires, and literature review. The results of this study test the 
impact of E-Filing and internet understanding on taxpayer compliance. Regression 
results show that both have a positive effect, with internet understanding having a 
greater impact. The regression model explains 85.7% of the variation in taxpayer 
compliance, while F-test and T-test indicate that the variable of internet 
understanding has a significant effect, whereas E-Filing has an effect close to 
significant. 

Keywords: E-Filing Implementation, Internet Understanding, Taxpayer 
Compliance. 
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ABSTRAK 

Josephina Indriy, 2024. “Pengaruh Penerapan Electronic Filing (E-Filing) dan 

Pemahaman Internet terhadap kepatuhan Wajib Pajak Usaha Mikro, Kecil, dan 

Menengah (UMKM)” di bawah bimbungan Nurhayat Indra dan Toufiq Agung. 

Kepatuhan wajib pajak bisa diukur melalui pendaftaran, pelaporan Surat 

Pemberitahuan (SPT), serta perhitungan dan pembayaran pajak terutang. Kemajuan 

teknologi mendorong Direktorat Jenderal Pajak untuk meluncurkan berbagai 

program, termasuk peningkatan layanan bagi wajib pajak dalam memenuhi 

kewajiban perpajakan mereka, seperti E-Filing dan pemahaman mengenai internet. 

Tujuan dari penelitian ini untuk mengujii apakah penerapan E-Filing dan 

pemahaman intenet berpengaru terhadap kepatuhan wajib pajak UMKM Desa 

Cipacing. Metode yang digunakan dalam penelitian ini adalah metode kuantitatif. 

Hasil pengolahan data yang diperoleh melalui observasi, kuesioner, dan studi 

kepustakaan. Hasil penelitian ini menguji pengaruh E-Filing dan pemahaman 

internet terhadap kepatuhan wajib pajak. Hasil regresi menunjukkan bahwa 

keduanya memiliki pengaruh positif, dengan pemahaman internet memberikan 

dampak lebih besar. Model regresi menjelaskan 85.7% variasi kepatuhan wajib 

pajak, sementara uji F dan uji T menunjukkan bahwa variabel pemahaman internet 

berpengaruh signifikan, sedangkan E-Filing berpengaruh mendekati signifikan. 

Kata Kunci: Penerapan E-Filing, Pemahaman Internet, Kepatuhan Wajib Pajak.
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