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ABSTRACT  

 

ISTI HAERANI, 2023. Analysis of the Application of the 5C Principles in Efforts 

to Suppress the Occurrence of Problematic Loans at Perumda BPR Bank Sumedang 

(Case Study at Perumda BPR Bank Sumedang), under the guidance of H. Iwan 

Mulyana. 

Perumda BPR Bank Sumedang experienced an increase in the number of 

non-performing loans (NPL) during the 5 years 2018-2022, especially in the last 

year with an increase of 5.2%. An increase in the number of loans granted is 

associated with an increase in the risk of bad credit, which occurs due to 

uncertainty over payments or repayments by debtors. The occurrence of non-

performing loans can be caused by the implementation of credit analysis that is not 

properly implemented, which contributes to an increase in the number of non-

performing loans in the operations of Perumda BPR Bank Sumedang. 

The method used in this research is a case study research method, namely 

descriptive research in which questionnaires are distributed to respondents. Based 

on the results of distributing the questionnaires, a total score of 3415 was obtained, 

meaning that the Implementation of the 5C Principles in Perumda BPR Bank 

Sumedang is still sometimes implemented or has not been fully implemented. so that 

it can be concluded that the occurrence of non-performing loans is due to the 5C 

principles not being implemented optimally. Apart from that, non-performing loans 

are also caused by a lack of awareness of the debtor in repaying credit and the 

Perumda BPR Bank Sumedang has not fully maximized the assessment of capital, 

condition of economy. An assessment of the ability and economic condition of the 

prospective debtor is very important considering that it is this ability that 

determines the size of the income. 

 

Keywords: Credit, 5C Principles (Character, Capital, Capacity, Condition of 

economy, Collateral) 
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ABSTRAK 

ISTI HAERANI, 2023. Analisis Penerapan Prinsip 5C Dalam Upaya Menekan 

Terjadinya Kredit Bermasalah pada Perumda BPR Bank Sumedang (Studi Kasus 

Pada Perumda BPR Bank Sumedang), dibawah bimbingan H. Iwan Mulyana. 

Perumda BPR Bank Sumedang mengalami peningkatan jumlah kredit 

bermasalah NPL (Non Performing Loan ) selama periode 5 tahun 2018-2022, 

terutama pada tahun terakhir dengan kenaikan sebesar 5,2%. Kenaikan jumlah 

kredit yang diberikan dikaitkan dengan peningkatan risiko kredit macet, yang 

terjadi karena adanya ketidakpastian atas pembayaran atau pengembalian oleh 

debitur. Terjadinya kredit bermasalah dapat disebabkan oleh pelaksanaan analisis 

kredit yang kurang diterapkan dengan baik, yang berkontribusi terhadap 

meningkatnya jumlah kredit bermasalah dalam operasional Perumda BPR Bank 

Sumedang.  

Metode yang digunakan dalam penelitian ini adalah metode penelitian studi 

kasus, yaitu penelitian deskriptif dimana dilakukan penyebaran kuisioner kepada 

responden. Berdasarkan hasil penyebaran kuisioner, diperoleh total skor 3415 

artinya bahwa Penerapan Pelaksanaan Prinsip 5C di Perumda BPR Bank Sumedang 

masih kadang diterapkan atau belum diterapkan sepenuhnya. sehingga dapat 

disimoulkan bahwa terjadinya kredit bermasalah diakibatkan karena belum 

dilaksanakannya prinsip 5C secara maksimal selain itu juga kredit bermasalah juga 

disebabkan oleh kurangnya kesadaran debitur dalam mengembalikan kredit serta 

belum sepenuhnya pihak Perumda BPR Bank Sumedang memaksimalkan penilaian 

terhadap capital, condition of oconomy. Penilaian terhadap kemampuan dan kondisi 

ekonomi calon debitur sangat penting mengingat bahwa kemampuan inilah yang 

menentukan besar kecilnya pendapatan.  

 

Kata kunci : Kredit, Prinsip 5C (Character, Capital, Capacity, Condition of 

economy, Collateral) 
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