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ABSTRACT 

 

 
Eneng Riska Diniyanti (2023). "Analysis of Factors Affecting Individual 

Taxpayer Compliance" (Case Study of Sumedang Primary Tax Service Office) 

under the guidance of Shofwan Azhar Solihin and Toufik Agung. 

This study aims to test and analyze the effect of taxpayer awareness, 

knowledge and understanding of tax regulations, tax sanctions, and motivation to 

pay taxes on taxpayer compliance. The sampling method used the slovin formula so 

that 100 respondents were obtained who were registered at the Sumedang Primary 

Tax Service Office, using a quantitative approach. The analysis method used in this 

research is multiple regression analysis method. 

The results showed that the variables of taxpayer awareness and motivation 

to pay taxes had a positive and significant effect on taxpayer compliance. While the 

variables of knowledge and understanding of tax regulations and tax sanctions have 

no significant effect on taxpayer compliance. The results simultaneously show that 

taxpayer awareness, knowledge and understanding of tax regulations, tax 

sanctions, motivation to pay taxes have a significant effect on taxpayer compliance. 

 

 
 

Keywords: Taxpayer Awareness, Knowledge And Understanding Of Tax 

Regulations, Tax Sanctions, Motivation To Pay Taxes, And 

Taxpayer Compliance. 
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ABSTRAK 

 

 
Eneng Riska Diniyanti (2023). “Analisis Faktor – Faktor Yang 

Mempengaruhi Kepatuhan Wajib Pajak Orang Pribadi” (Studi Kasus Pada Kantor 

Pelayanan Pajak (KPP) Pratama Sumedang) di bawah bimbingan Shofwan Azhar 

Solihin dan Toufik Agung. 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh 

kesadaran wajib pajak, pengetahuan dan pemahaman peraturan perpajakan, sanksi 

perpajakan, dan motivasi membayar pajak terhadap kepatuhan wajib pajak. Metode 

pengambilan sampel menggunakan rumus slovin sehingga diperoleh 100 responden 

yang terdaftar di Kantor Pelayanan Pajak Pratama Sumedang, dengan 

menggunakan pendekatan kuantitatif. Metode analisis yang digunakan di dalam 

penelitian ini adalah metode analisis regresi berganda. 

Hasil penelitian menunjukkan bahwa variabel kesadaran wajib pajak dan 

motivasi membayar pajak berpengaruh positif dan signifikan terhadap kepatuhan 

wajib pajak. Sedangkan variabel pengetahuan dan pemahaman peraturan 

perpajakan dan sanksi perpajakan tidak berpengaruh signifikan pada kepatuhan 

wajib pajak. Hasil secara simultan menunjukkan bahwa kesadaran wajib pajak, 

pengetahuan dan pemahaman peraturan perpajakan, sanksi perpajakan, motivasi 

membayar pajak berpengaruh signifikan terhadap kepatuhan wajib pajak. 

 
 

Kata Kunci : Kesadaran Wajib Pajak, Pengetahuan Dan Pemahaman Peraturan 

Perpajakan, Sanksi Perpajakan, Motivasi Membayar Pajak, Dan 

Kepatuhan Wajib Pajak 
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