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ABSTRACT

Apriyani Kesaulya. 2025. Analysis of Operational Efficiency Level on
Profitability and Indirect Economic Benefits (Case Study on Koperasi Konsumen
Mulia RSUD Majalaya) under the supervision of Eka Setiajatnika.

This study aims to analyze the effect of operational efficiency level on
profitability and the indirect economic benefits received by cooperative members.
Operational efficiency is measured using the BOPO ratio (Operating Expenses to
Operating Revenue), profitability is measured using the Net Profit Margin (NPM),
while direct economic benefits are analyzed based on the amount of Remaining
Operating Results (SHU) per member and the percentage of SHU to net sales.

The research method used is descriptive quantitative with a case study approach
at Koperasi Konsumen Mulia RSUD Majalaya during the 2020-2024 period. Data
were obtained from the cooperative’s Annual Member Meeting (RAT) reports and
annual financial statements, which were then analyzed using descriptive and
correlational techniques.

The results show that the cooperative's operational efficiency fluctuated over
time, yet it tended to influence both profitability and the direct economic benefits
received by members. The more efficient the cooperative’sgreater the economic
benefits distributed to members, particularly in the form of optimal SHU. This study
contributes to cooperative managers in evaluating operational efficiency, and also
provides useful information for members and other stakeholders as a basis for
cooperative development and policy-making.

Keywords: Operational Efficiency, Profitability, Direct Economic Benefits,
BOPO, Cooperative



ABSTRAK

Apriyani Kesaulya. 2025 Analisis Tingkat Efisiensi Operasional
Terhadap Profitabilitas dan Manfaat Ekonomi Tidak Langsung (Studi Kasus
Koperasi Konsumen Mulia RSUD Majalaya) di bawah Bimbingan Eka
Setiajatnika

Penelitian ini bertujuan untuk menganalisis pengaruh tingkat efisiensi
operasional terhadap profitabilitas dan manfaat ekonomi tidak langsung
yang diterima oleh anggota koperasi. Efisiensi operasional diukur melalui
rasio BOPO (Biaya Operasional terhadap Pendapatan Operasional),
profitabilitas diukur menggunakan Net Profit Margin (NPM), sedangkan
manfaat ekonomi tidak langsung dianalisis berdasarkan besarnya Sisa Hasil
Usaha (SHU) per anggota dan persentase SHU terhadap penjualan bersih.

Metode penelitian yang digunakan adalah kuantitatif deskriptif dengan
pendekatan studi kasus pada Koperasi Konsumen Mulia RSUD Majalaya
selama periode 2020 hingga 2024. Data diperoleh dari laporan RAT dan
laporan keuangan tahunan koperasi, yang kemudian dianalisis secara
deskriptif dan korelasional.

Hasil penelitian menunjukkan bahwa efisiensi operasional koperasi
mengalami fluktuasi, namun cenderung memengaruhi profitabilitas dan
manfaat ekonomi tidak langsung anggota. Semakin efisien pengelolaan
operasional koperasi, maka semakin tinggi profitabilitas yang dihasilkan,
dan semakin besar manfaat ekonomi yang diterima anggota, terutama dalam
bentuk SHU yang optimal. Penelitian ini memberikan kontribusi bagi
pengurus koperasi dalam mengevaluasi efisiensi pengelolaan, serta bagi
anggota dan pemangku kepentingan lainnya sebagai dasar pembinaan dan
pengambilan kebijakan koperasi.

Kata Kunci: Efisiensi Operasional, Profitabilitas, Manfaat Ekonomi

Tidak Langsung, BOPO, Koperasi
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