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ABSTRACT

Rani Anggraeni, 2024. Analysis of work discipline in an effort to improve
employee performance. At the Ranca Badak Consumer Cooperative in Bandung
City, West Java, under the guidance of H. lwan Mulyana.

Thisresearch is based on the phenomenon where employee performancein
cooperatives still needs to be improved, from the phenomenon it is necessary to
know the extent of employee performance and efforts to improve employee
performance through work discipline.

The level of employee performance in cooperatives can be seen from the
ability to work results, precision, neatness, and quality development. These
elements are the reference to answer the extent of employee performance at the
Ranca Badak Consumer Cooper ative Bandung City. Where employees have a very
important rolein realizing the goal s of the cooper ative with the level of work output
in accordance with their responsibilities. Discipline is an operative function of
human resources that is very influential to improve employee performance.

The results of research on work discipline have mostly been carried out
quite well, meaning that employees are good enough in complying with the
regulations that have been given by the cooperative such as preventive discipline
and correctivediscipline, but thereare still indicatorsthat are not optimal and need
to be improved. The results of the employee work research at the Ranca Badak
Consumer Cooperative Bandung City are good, but employee performance needs
to be improved again and there needs to be an improvement in employee
performance.

Keywords: Work discipline, Employee Performance, Cooper ative



ABSTRAK

Rani Anggraeni, 2024. Analisis Disiplin Kerja Dalam Upaya Meningkatkan
Kinerja Karyawan. Pada Koperasi Konsumen Ranca Badak Kota Bandung, Jawa
Barat, di bawah bimbingan H. lwan Mulyana.

Penelitian ini berdasarkan fenomena dimana kinerja karyawan di koperasi
masih perlu adanya peningkatan, dari fenomena perlu diketahui kinerja karyawan
sudah sgjauh mana pelaksanaan disiplin kerja karyawan dan upaya untuk
meningkatkan kinerja karyawan melaui disiplin kerja.

Tingkat kinerja karyawan di koperas dapat dilihat dari kemampuan hasil
kerja, ketelitian, kerapihan, pengembangan mutu. Unsur-unsur inilah yang menjadi
acuan untuk menjawab sgauh mana kinerja karyawan di Koperas Konsumen
Ranca Badak Kota Bandung. Dimana karyawan memiliki peranan yang sangat
penting dalam mewujudkan tujuan koperasi dengan tingkat hasil kerja sesuai
dengan tanggung jawabnya. Disiplin merupakan fungsi operatif dari sumber daya
manusia yang sangat berpengaruh guna meningkatkan kinerja karyawan.

Hasil penelitian mengenai disiplin kerja sebagian besar telah dilaksanakan
cukup baik artinyakaryawan sudah cukup baik dalam menaati peraturan yang telah
diberikan oleh koperasi seperti disiplin preventif dan disiplin korektif, tetapi masih
ada indikator yang belum optimal dan perlu ditingkatkan. Hasil penelitian kerja
karyawan di Koperasi Konsumen Ranca Badak Kota Bandung Baik tetapi kinerja
karyawan perlu ditingkatkan lagi dan perlu adanya peningkatan dalam kinerja
karyawan.

Kata Kunci : Disiplin Kerja, Kinerja Karyawan, Koperas
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