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ABSTRACT

Maycel Theo Pilus Tarigan. 2025. Analysis of Retail Mix in Enchancing Member
Participation in Shopping Activities. Supervied by H. Dindin Burhanudin,

This thests is the result of research on the analyisis of data and information
regarding the retail mix and member shopping participation at Koperast karyawan
PD Kebersthan Dharma Nirmala Mandirt in Bancdung City. The background of this
research reveals that the resercher found indications of issues within the retail mix
at Koperasi Karyawan PD Kebersithan Dharma Nirmala Mandiri in Bandung City,
as well as issues related to the shopping participation of members from 2019 to
2023,

To analyze these problens, the researcher emploved Ma ‘aruf’s (2006) retail
mix theory, which explains efforts to trprove member shopping participation. The
research method used in this study is descriptive quantitative. Data collection
techniques include questionnaires and interviews the purpose of this research is to
increase member shopping participation through retail mix

The analysis results indicate that several elements fall into Quadrant I (top
priority), such as below-market prices, above-market prices, information provision,
and customer service, which are considered important by members but are currently
underperformed Elements in Quadrant II show good performance and should be
maintained. Mearwhile, elements in Quadrants IIT and IV, although considered less
inportant, still have the potential to be inproved to attract member interest
Member participation is also influenced by the distance from their residence to the
retail unit, iming of purchases, and the use of cash or credit payment schemes.
Based on these findings, it is reconmended that the management focus more on
improving service quality and conmumication, regularly evaluate pricing and
inplement appropriate marketing strategies to sustainably increase member
participation.

Kewords: Retail Mix, Member Participation, Cooperative, Cartesian
Diagram, Waserda



ABSTRAK

Maycel Theo Pilus Tarigan 2025. Analisis Bauran Eceran Dalam Upaya
Meningkatkan Pertisipasi Belanja Anggota di bawah Bimbingan H. Dindin
Burhanudin

Skripsi ini merupakan hasil penelitian mengenal analisis data infonmasi
mengenal bauran eceran dan pertisipasi belanja anggota pada Koperasi Karyawan
PD Kebersihan Dhanma Ninmala Mandin Kota Bandung. Adapun latar belakang
penelitian ini, peneliti menemukan adarnya indikasi masalah dalam bauran eceran
pada Koperasi Karyawan PD Kebersihan Dhanma Nimmala Mandin Kota Bandung,
serta pertisipasi belanja anggota Koperasi Karyawan PD Kebersihan Dharma
Nirmala Mandin Kota Bandung dari talum 2019-2023.

Untuk menganalisis penmasalahan tersebut, penelitian menggunaken teon
bauran eceran Ma'ruf (2006) vang menjelaskan peningkatkan partisipasi belanja
anggota. Metode penelitian yang digunakan dalam penelition ini adalah deskxiptif
kuantitatif. Teknik pengumpulan data meliputi kuesioner dan wawancara. Tujuan
dan penelitian ini adalah untuk meningkatkan partisipasi belanja anggota melalui
bauran eceran

Hasil analisis memumjukkan bahwa terdapat beberapa unsur yang berada
pada Kuadran [ (prioritas utama), seperti harga di bawah pasar, harga di atas pasar,
pemberian informasi, dan customer service, yang dianggap penting oleh anggota
narmun pelaksanaanmya masih kurang optimal. Unsur pada Kuadran 11 memunjukkan
kinerja baik dan perfu dipertahankan Sementara itu, unsur pada Kuadran I dan IV
meskipun kurang penting, tetap memiliki potensi untuk diperbaiki demi menarik
minat anggota. Faktor partisipasi anggota juga dipengaruhi oleh jarak tempat
tinggal, wakiu pembelanjaan, serta skema pembayvaran tnal maupun kredit,
Berdasarkan hasil tersebut, disarankan agar pengelola lebih fokus pada peningkatan
kualitas pelayanan dan konumikasi, serta melakukan evaluasi harga dan strategi
pemasaran yang tepat untuk meningkatkan partisipasi anggota secara berkelanjutan

Kata kunci: Bawran Eceran, Partisipasi Anggota, Koperasi, Diagram
Kartesius, Waserda.
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