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ABSTRACT 

Alaric Muhammad. 2025. Analysis of Service Quality to Improve Member 
Participation: A Case Study of the Savings and Loan Unit at Koperasi Unit Desa 
(KUD) Ganeas Sumedang, located at Jl. Raden Umar Wirahadikusumah No. 361, 
Ganeas District, Sumedang Regency, West Java Province. Under the supervision 
of  Fitriana Dewi Sumaryana. 

 
This study is motivated by the declining level of member participation, which 

is presumed to be influenced by the quality of services provided. The purpose of this 
research is to examine the service quality of the Savings and Loan Unit of Koperasi 
Unit Desa Ganeas, to assess the level of member participation, and to identify 
efforts to improve participation through service quality enhancement. 

 
The research method employed is descriptive quantitative, utilizing 

descriptive statistical analysis to illustrate each indicator of service quality and 
member participation. Data were collected through observation, questionnaires 
related to service quality and member participation, as well as literature review. 

 
The findings indicate that members’ responses toward the quality of services 

provided are categorized as very good. Meanwhile, expectations regarding service 
improvement are considered highly important. Therefore, the Savings and Loan 
Unit of the cooperative needs to strengthen its service quality, particularly in terms 
of physical evidence, reliability, and assurance, in order to meet members. 

 
Keywords: Service Quality, Member Participation, Cooperative 
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ABSTRAK 

Alaric Muhammad. 2025. Analisis Kualitas Dalam Upaya Meningkatkan 
Partisipasi Anggota, Studi Kasus Pada Unit Simpan Pinjam Koperasi Unit Desa 
(KUD) Ganeas Sumedang, yang beralamat di Jl. Raden Umar Wirahadikusumah 
No. 361 Kecamatan Ganeas, Kabupaten Sumedang, Provinsi Jawa Barat. Di bawah 
Bimbingan Fitriana Dewi Sumaryana. 

 
Penelitian ini dilatarbelakangi oleh menurunnya tingkat partisipasi anggota 

yang diduga oleh kualitas pelayanan. tujuannya untuk mengetahui kualitas 
pelayanan yang diberikan oleh Unit Simpan Pinjam Koperasi Unit Desa Ganeas, 
serta tingkat partisipasi anggota, dan upaya peningkatannya melalui kualitas 
pelayanan. 

 
Metode penelitian yang digunakan adalah metode kuantitatif deskriptif serta 

menggunakan teknik analisis statistik deskriptif, yang menggambarkan setiap 
indikator kualitas pelayanan dan partisipasi anggota koperasi. Pengumpulan data 
dilakukan melalui observasi, kuesioner terkait kualitas pelayanan dan partisipasi 
anggota, serta studi pustaka. 

 
Hasil penelitian menunjukkan bahwa menurut tanggapan anggota terhadap 

kualitas pelayanan yang telah dilaksanakan berada dikategori sangat baik. 
Sementara itu harapan terkait dengan peningkatan kualitas dapat dikatakan sangat 
penting, sehingga koperasi pada unit simpan pinjam perlu melakukan upaya 
peningkatan kualitas pelayanan melalui unsur bukti fisik, kehandalan, serta jaminan 
agar dapat memenuhi harapan anggota. 

 
Kata Kunci: Kualitas Pelayanan, Partisipasi Anggota, Koperasi 
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