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ABSTRACT

Putri Indah Shafira, 2023. The Effect of Remuneration on Employee Job
Satisfaction (Case Sudy of the Mulia Consumer Cooperative at Majalaya Hospital,
Bandung Regency), under the guidance of H. Nurhayat Indra.

The Mulia Consumer Cooperative at Majalaya Hospital is a cooperative
whose members consist of employees of the Majalaya Regional General Hospital,
who have a Loan Savings and Loans business, Service Partners, and Trade, who
have employees who are not from the Majalaya Regional General Hospital. The
purpose of this study was to determine the provision of remuneration at the Mulia
Consumer Cooperative at Majalaya Hospital, to determine employee job
satisfaction and to determine the effect of remuneration on employee satisfaction.
The research method used is through quantitative descriptive analysis, with data
collection through questionnaires.

The results of the study show that the provision of employee remuneration
at the Mulia Consumer Cooperative at Majalaya Hospital received a score of 67.6
with the "Good Enough" criterion. This means that remuneration must be
increased. Employee satisfaction at the Mulia Consumer Cooperative at Majalaya
Hospital received a score of 64.8 with the "Good Enough” criteria. This meansthat
member satisfaction in cooperatives must be leveled and corrected on several
indicators that fall into the unfavorable criteria. There is a positive influence
between remuneration on employee job satisfaction at the Mulia Consumer
Cooperative at Majalaya Hospital by 47.6%.

K eywor ds. Remuner ation, Employee Satisfaction, Cooper ative



ABSTRAK

Putri Indah Shafira, 2023. Pengaruh Kebijakan Remunerasi Terhadap Kepuasan
Kerja Karyawan (Studi Kasus Pada Koperas Konsumen Mulia RSUD Mgjaaya
Kab. Bandung), dibawah bimbingan H Nurhayat Indra.

Koperas Konsumen Mulia RSUD Magjalaya merupakan koperas yang
anggotanya terdiri dari pegawai Rumah Sakit Umum Daerah Magjalayayang
memiliki usaha Simpanan Pinjam, Rekanan Jasa, dan Perdagangan, yang memiliki
karyawan bukan dari bagian dari rumah sakit Umum Daerah Mgaaya. Tujuan dari
penelitian ini adalah untuk mengetahui kebijakan remunerasi pada Koperas
Konsumen MuliaRSUD Majalaya, mengetahui kepuasan kerjakaryawan dan untuk
mengetahui pengaruh kebijakan remunerasi kepuasan karyawan. Metode penelitian
yang di gunakan melalui analisis deskriptif kuantitatif, dengan pengumpulan data
melaui kuesioner.

Hasil penelitian menunjukkan kebijakan remunerasi karyawan di Koperas
Konsumen Mulia RSUD Majalaya mendapatkan skor 67,6 dengan Kriteria “Cukup
Baik”. Artinya kebijakan remunerasi harus ditingkatkan seperti bonus, tunjangan
hari raya. Kepuasan karyawan di Koperass Konsumen Mulia RSUD Magaaya
mendapatkan skor 64,8 dengan kriteria “Cukup Baik”. Artinya kepuasan anggota
di Koperasi harusdi tingkatkan dan di perbaiki pada beberapaindikator yang masuk
dalam kriteria kurang baik yaitu menciptakan suasana kerja yang kondusif.
Terdapat pengaruh positif antara kebijakan remunerasi terhadap kepuasan kerja
karyawan di Koperasi Konsumen Mulia RSUD Majalaya sebesar 47,6%.

Kata kunci: Kebijakan Remunerasi, Kepuasan Karyawan, Koperasi
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