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ABSTRACT

FAUZAN RIEZKY HUTAMA, 2025, “"ANALYSIS OF TAXPAYER AWARENESS
AND COMPLIANCE IN EFFORTS TO INCREASE TAX REVENUE AT KPP
PRATAMA GARUT (Case Study ar the Tax Service Office of Garut Regency for the
Period 2019-2024)" under the supervision of Mr Gijanto Purbo and Mr. Agus

Arifin,

This study aims to analyze the level of taxpayer awareness and compliance and their
relation to tax revenue at KPP Pratama Garut during the 2019-2024 period. The
research employed a descriptive approach using primary data (interviews and
guestionnaires with 100 individual taxpayers) and secondary data from tax revenue
realization reports.

The findings indicate that taxpayer awareness remains varied, with some taxpayers
not fully understanding the importance of taxes as an instrument of national
development. Compliance is also not vet optimal, as delays in reporting and
payment are still observed. Tax revenue performance during the research period
NMuctuated, influenced by a combination of internal factors fawareness and
compliance) and external factors (macroeconomic conditions, effectiveness of tax
collection through warning and forced collection letters, service quality, and the use
of information technology).

To improve performance, KPP Pratama Garut has strengthened tax education and
socialization, enhanced service gualit. oprimized digital technologies fe~filing and
e-billing), and consistently vet humanely enforced rax regulations. This study
concludes that taxpayver awareness and compliance are crucial factors that must be
continuously reinforced to support the optimization of tax revenue at both regional
and national levels,

Keywords: Taxpaver Awareness, Taxpaver Compliance, Tax Revenue, KPP Pratama
Crarut



ABSTRAK

FAUZAN RIEZKY HUTAMA, 2025. “ANALISIS KESADARAN DAN
KEPATUHAN WAIJIB PAJAK DALAM UPAYA MENINGKATKAN
PENERIMAAN PAJAK PADA KPP PRATAMA GARUT (Swudi Kasus di Kantor
Pelayanan Pajak Pratama Kabupaten Garwt Periode 2019-2024)" di bawah
bimbingan Bapak Gijanto Purbo dan Bapak Agus Arifin.

Penelitian ini bertujuan untuk menganalisis tingkat kesadaran dan kepatuhan wajib
pajak serta kaitannys dengan penerimaan pajk di KPP Pratama Garut selama
periode 2019-2024, Metode penelitian menggunakan pendekatan deskriptif dengan
data primer (wawancara dan kuesioner terhadap 100 wapb pajak orang pribadi)
serta data sckunder berupa laporan realisasi penerimaan pajak.

Hasil penelitian menunjukkan bahwa kesadaran wajib pajak masih bervariasi,
dimana sebagian wajib pajak belum memahami pentingnya pajak sebagai instrumen
pembangunan. Tingkat kepatuban juga belum optimal, ditandai dengan masih
adanya keterlambatan pelaporan dan pembayaran. Fluktuasi penerimaan pajak pada
periode penelitian dipengaruhi oleh kombinasi faktor internal (kesadaran dan
kepatuhan wajib pajak) serta faktor ekstemnal (kondisi ekonomi makro, efektivitas
penagihan melalui surat teguran dan sural paksa, kualitas pelayanan, dan
pemanfaatan teknologi informasi).

Sebagai upaya peningkatan, KPP Pratama Garat memperkuat edukasi dan
sosialisasi perpajakan, meningkatkan kualitas pelayanan, mengoptimalkan
teknologi digital (e-filing dan e-billing), serta melaksanakan penegakan hukum
sccara konsisten namun humanis. Penclitian ini menyimpulkan bahwa kesadaran
dan kepatuhan wajib pajak merupakan faktor krusial yang perlu terus diperkuat
untuk mendukung optimalisasi penerimaan pajak di tingkat dacrah maupun
nasional.

Kata kunci: Kesadaran Wajib Pajak, Kepatuhan Wajib Pajak, Penerimaan Pajak,
KPF Pratama Garut
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