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ABSTRACT

Dara Husna Mahara, 2025, Information System Audit of the Core Tax
Administration System Application Using the COBIT 5 Domain DSS (Deliver,
Service and Support) Framework. This research was guided directly by Dr. Eka
Setiajatnika SE., M.Si.

Digital transformation in tax administration in Indonesia is realized
through the implementation of the Core Tax Administration System (CTAS) which
will take effect in January 2025. However, in practice, various technical and
operational obstacles are still found that have the potential to hinder its
effectiveness. This study aims to conduct an audit of the Core Tax Administration
System application information system using the COBIT 5 framework in the DSS
(Déliver, Service, and Support) domain to assess the capability level of services
and provide recommendations for improvement. The research method used is
guantitative with data collection techniques through questionnaires, and
interviews.

The results show that most of the processes in the DSS domain in the
implementation of the Core Tax Administration System Application are still at the
initial level, with the average Capability Level achievement in the 3.5. This
indicatesthat the Core Tax Administration System has been oper ated and managed,
but has not been consistent in supporting business objectives. Therefore, it is
necessary to prepare standard operating procedures (SOPs), increase supervision
of service incidents, and strengthen data security and service continuity aspects.

This research is expected to make a theoretical contribution to the
development of COBIT 5-based information system audit literature as well as
practical benefits for the Directorate General of Taxes asinput in the devel opment
and continuous evaluation of the Core Tax Administration System.

Keywords: Information System Audit, Core Tax Administration System, COBIT 5,
DSS Domain, Capability Level



ABSTRAK

Dara Husna Mahara, 2025, Audit Sistem Informasi Aplikasi Core Tax
Administration System Menggunakan Framework COBIT 5 Domain DSS (Deliver,

Service and Support). Penelitian ini dibimbing langsung oleh Dr. Eka Setiajatnika
SE., M.Si.

Transformasi digital dalam administras perpagakan di  Indonesia
diwujudkan melalui implementasi Core Tax Administration System (CTAS) yang
mulai berlaku pada Januari 2025. Namun, dalam praktiknya masih ditemukan
berbagai kendala teknis maupun operasional yang berpotensi menghambat
efektivitasnya. Penelitian ini bertujuan untuk melakukan audit sistem informasi
aplikasi Core Tax Administration System dengan menggunakan framework COBIT
5 pada domain DSS (Deliver, Service, and Support) guna menilai tingkat
kapabilitas (capability level) layanan serta memberikan rekomendasi perbaikan.
Metode penelitian yang digunakan adalah kuantitatif dengan teknik pengumpulan
data melalui kuesioner, dan wawancara

Hasil penelitian menunjukkan bahwa sebagian besar proses pada domain
DSS dalam implementasi Aplikasi Core Tax Administration System masih berada
padalevel awal, dengan rata-rata capaian Capability Level berada pada 3.5. Hal ini
mengindikasikan bahwa Core Tax Administration System telah dioperasikan dan
dikelola, namun belum konsisten dalam mendukung tujuan bisnis. Oleh karenaitu,
diperlukan penyusunan prosedur operasional standar (SOP), peningkatan
pengawasan terhadap insiden layanan, serta penguatan aspek keamanan data dan
kontinuitas layanan.

Penelitian ini diharapkan dapat memberikan kontribusi teoretis dalam
pengembangan literatur audit sistem informas berbasis COBIT 5 serta manfaat
praktis bagi Direktorat Jenderal Pajak sebagai masukan dalam pengembangan dan
evaluas berkelanjutan sistem Core Tax Administration System.

Kata kunci: Audit Sistem Informasi, Core Tax Administration System, COBIT 5,
Domain DSS, Capability Level
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