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ABSTRACT 

 

Miranda Millenia,2023. The Influence of Reward and Punishment on Employee 
Work Discipline (Case Study of KSU Mitra Saudara Cooperative, Kota Bandung). 
Under the guidance of H. Ery Supriyadi R. 

KSU Mitra Saudara Cooperative Business in Bandung City has several business 
units, namely a savings and loan unit, waserda unit, vehicle rental business unit, 
shipper (package delivery service), cooperative bailout loan has 14 employees. 
The research method used is a case study, which describes reward, punishment, 
and employee work discipline to improve employee work discipline in KSU Mitra 
Saudara Cooperative, Bandung City. 
 
The work discipline of the KSU Mitra Saudara Cooperative employees in Bandung 
City is quite disciplined, but there are a number of things that the cooperative must 
improve, including timeliness and hours when they go home from work which are 
quite disciplined and the performance of employees in the cooperative must be 
improved. Cooperatives need to provide allowances, provide rule violations, give 
praise in an effort to optimize member attendance at RATs, and contribute advice 
to cooperative businesses so that the goals of the KSU Mitra Saudara Cooperative 
Cooperative in Bandung City can be achieved. Then, based on the results of 
hypothesis testing, it was explained that reward and punishment had an effect on 
employee work discipline. 
 
Keywords: Cooperative, Employee Performance , Punishment, Reward, Work 
Discipline 
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 ABSTRAK 

Miranda Millenia 2023. Pengaruh Reward dan Punishment Terhadap Disiplin 
Kerja Karyawan (Studi Kasus Pada Koperasi KSU Mitra Saudara Kota Bandung). 
Dibawah bimbingan H Ery Supriyadi R.  

Usaha Koperasi KSU Mitra Saudara Kota Bandung memiliki beberapa Unit Usaha 
yaitu Unit simpan pinjam, Unit waserda, Unit usaha penyewaan kendaraan, Shiper 
(jasa pengiriman paket), Pinjaman dana talangan koperasi memiliki karyawan 
sebanyak 14 orang. 

Metode penelitian yang digunakan adalah studi kasus, yang bersifat 
mendeskripsikan tentang reward, punishment ,dan disiplin kerja karyawan untuk 
meningkatkan disiplin kerja karyawan di Koperasi KSU Mitra Saudara Kota 
Bandung. 

Disiplin kerja karyawan Koperasi KSU Mitra Saudara Kota Bandung termasuk 
kategori cukup disiplin, tetapi terdapat beberapa yang harus ditingkatkan lagi oleh 
koperasi, diantaranya ketepatan waktu dan jam pulang kerja yang cukup disiplin 
dan harus ditingkatkan kinerja karyawan di koperasi. Koperasi perlu memberikan 
tunjangan, pemberian pelanggaran aturan, pemberian pujian dalan upaya 
mengoptimalkan kehadiran anggota dalam RAT, dan berkontribusi saran bagi 
usaha koperasi sehingga tujuan koperasi Koperasi KSU Mitra Saudara Kota 
Bandung dapat tercapai. Kemudian berdasarkan hasil pengujian hipotesis 
dijelaskan bahwa reward dan punishment berpengaruh terhadap disiplin kerja 
karyawan. 

 

Kata Kunci: Koperasi, Kinerja Karyawan, Hukuman, Penghargaan, Disiplin 
Kerja 
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