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ABSTRACT

Kamaludin, 2019. The Effect of Member Perceptions and Service Quality
about Service of Saving And Loan Unit to Member Participations, case study at Tempe
Tofu Producer Cooperative Indonesia (Kopti) Bandung City in the guidance of Dr. H.
Ery Supriyadi R., Ir., MT.

Kopti Bandung is one of the cooperatives included in producer cooperatives that have
three business units is soybean trading unit, non-soybean trading unit and saving and
loan unit. This research focuses on the saving and loan unit where number of member
loan is very large but is not balanced with the number of member saving. This is
thought to because by member perceptions of service that has not been good which is
seen from product quality, interest, emotional factor, convenience and the service
quality has not been maximized by the management.

The purpose of this research to verified the effect member perceptions and service
quality of saving and loan unit to member participations at Kopti Bandung. The
research found that member perception, service quality and member participations
included in the category are good enough. The effect member perceptions about service
to member participations is 24,2%, the effect service quality to member participations
is 35,6%, and the simultaneous effect between member perceptions and service quality
to member participations is 43,3 percent. The effect of member perceptions and service
quality to member participations is small.

Keywords : effect, loan-saving, member-participations, perceptions, service-quality
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RINGKASAN

Kamaludin, 2019. Pengaruh Persepsi Anggota Tentang Pelayanan Unit
Simpan Pinjam dan Kualitas Pelayanan Terhadap Partisipasi Anggota, Studi kasus
pada Koperasi Produsen Tempe Tahu Indonesia (Kopti) Kota Bandung yang dibimbing
oleh Dr. H. Ery Supriyadi R., Ir., MT.

Kopti Kota Bandung adalah salah satu koperasi yang termasuk ke dalam koperasi
produsen yang memiliki tiga unit usaha yaitu unit perdagangan kedelai, unit
perdagangan non kedelai dan unit simpan pinjam. Penelitian ini berfokus pada unit
simpan pinjam dimana jumlah pinjaman anggota yang sangat besar namun tidak
diimbangi dengan jumlah simpanan anggota. Hal ini diduga disebabkan persepsi
anggota tentang pelayanan unit simpan pinjam belum baik yang dilihat dari kualitas
produk, harga, faktor emosional dan kemudahan serta belum maksimalnya kualitas
pelayanan oleh pengurus.

Maksud penelitian ini untuk menguji pengaruh persepsi anggota tentang pelayanan unit
simpan pinjam dan kualitas pelayanan terhadap partisipasi anggota di Kopti Bandung.
Hasil Penelitian menunjukkan bahwa persepsi anggota, kualitas pelayanan dan
partisipasi anggota termasuk ke dalam kategori cukup baik. Pengaruh persepsi anggota
tentang pelayanan terhadap partisipasi anggota sebesar 24,2%, sedangkan pengaruh
kualitas pelayanan terhadap partisipasi anggota sebesar 35,6%, sementara besar
pengaruh secara simultan anatar persepsi anggota tentang pelayanan dan kualitas
pelayanan terhadap partisipasi anggota adalah 43,3 persen. Pengaruh persepsi anggota
dan kualitas pelayanan terhadap partisipasi anggota termasuk kecil.

Kata Kunci: kualitas-pelayanan, partisipasi-anggota, pengaruh, persepsi, simpan-
pinjam
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